YBenomneHue
O 3aK/H04YeHUU OroBOPOB Ha OKa3aHMe KOMMYHanbHOW ycnyru
M Hayane nNpefocTaBlieHUS KOMMYHaNbHOW ycnyru
no o6paleHunio ¢ TBepAbIMM KOMMYHanbHbIMWA OTXOA4AMM
pervoHanbHbIM onepatopom 000 «T30»

Hactosiwmm yBegomnseM COOCTBEHHMKOB W MONb30BaTeNnen XWMbIX MOMELEHMA B
MHOroKkBapTMpHOM JoMe no agpecy: 625063, TromeHckasa o6, TiomeHb r, Unbu Kyprysosa yn, nom 6
o 3akntoyeHun ¢ 01.03.2025 goroBopoB Ha oKa3aHWE KOMMYHasbHOW YCnyrM U Havane npefoctaBneHns
KOMMYyHanbHOW ycryrm Mo obpalleHno C TBEpPAbIMU KOMMYHAlbHbIMW OTXOA4aMu permoHanbHbIM
onepatopom OO0 «T30».

CobcTBEHHMKaM MOMELLEeHM NO yKasaHHOMY afpecy HeobxoAuMMO npedocTaBuTb B agpec
AO «3OK «BocTok»:

LleHTpbl 04HOro 06CNyXNBaHNSA KITMEHTOB!

or. TtomeHb, yn. MNMbiwumMmHckas, 1A (coBmecTtHo ¢ OAO «TPUL»)

noHegensHuK — naTHMua ¢ 9:00 go 19:00; cy66oTa ¢ 9:00 go 15:00, nepepebis ¢ 12:00 go 13:00;

BOCKpECEHbE — BbIXOAHOW AeHb

or. TiomeHb, yn. MNepmskosa, 37 (coBmecTHo ¢ OAO «TPULI»)

noHeaensHuK — naTHUUa ¢ 9:00 go 19:00; cy66oTa ¢ 9:00 go 15:00, nepepbi ¢ 12:00 go 13:00;

BOCKpeCeHbe — BbIXOAHOMW AEHb

or. TtomeHb, yn. KotoBckoro, 54 (coBmectHo ¢ OAO «TPULLy)

noHegensHuK — naTHUua ¢ 9:00 go 19:00; cy66oTa ¢ 9:00 go 15:00, nepepebis ¢ 12:00 go 13:00;

BOCKpECEHbE — BbIXOAHOW AEHb

or. TtomeHb, yn. NepBomarickas, 40, k.1 (coBmecTtHo ¢ OAO «TPULL»)

noHegensHuK — naTHMua ¢ 9:00 go 19:00 6e3 nepepbiBa; B cy660Ty ¢ 9:00 oo 15:00, nepepsbiB €

12:00 pgo 13:00

or. TiomeHb, yn. LnpoTtHas, 92, k.1 (coBmecTHO ¢ OAO « TPULL»)

noHegenbHuK — naTHMua ¢ 9:00 go 19:00; cy66oTa ¢ 9:00 go 15:00, nepepebis ¢ 12:00 go 13:00;

BOCKPECEHbE — BbIXOAHOWN AEHb

or. TtomeHb, ConHeuHbI Npoedn, 5 (coBmecTHo ¢ OAO « TPULL»)

noHeaensHuk — naTHuua ¢ 9:00 go 19:00; B cy660Ty ¢ 9:00 oo 15:00, nepepbie ¢ 12:00 go 13:00

or. TiomeHb, yn. Anekcangpa JloryHosa, 5A (coBmecTtHO ¢ OAO «TPUL»)

noHenenbHuK — naTHUUa ¢ 9:00 go 18:00 6e3 nepepbiBa Ha obes,

BbIXOAHble AHW: cyb6b0Ta, BOCKpeceHbe

cneaywuime ceeneHnd and pacyeTta pasMepa niatbl 3a KOMMYHarbHYH YCIyry:

v’ hamunuio, umsi, omyecmeo (npu Hamuyuu), 0amy U Mecmo POXOEHUS, PEeKsU3UMbI
OoKyMeHma, y0ocmosepsiroue2o JIUYHOCMb, KOHMaKmMHbIU meieghoH u adpec 3/1eKmMpoHHOU noYymsi (rpu
Hanu4uu) Kax0o20 cobcmeeHHUKa U MoJIb308amerisi XuslbiX NMOMEWEHUU 8 MHO20KeapmupHoM dome,
HaumMeHog8aHue ((bupMeHHOEe HauMeHo8aHuUe) U Mecmo 2ocydapCcmeeHHOU peaucmpauuu pudu4ecKkozo
nuya, KOHMakmHbil mesnegoH, ecriu cO6CM8EeHHUKOM U020 roMeuweHusi 8 MHO20K8apmupHoM dome
sensemcs 1opududecKoe uyo;

v’ adpeca Xusbix nomeweHull 8 MHO20KkeapmupHoMm 0ome, cob6CcmeeHHUKaM UfuU Mofib308amessim
Komopbix rnpedocmasnisiemcss KOMMyHallbHasl ycriyea o obpawieHuro ¢ meepobiMU KOMMYHasbHbIMU
omxodamu, ¢ ykasaHuemMm obujel nrow,adu xunoao rnomeuweHus, obwed niowadu nomeweHuUdl, 8xo0UUX
8 cocmas obuje2o umyujecmea 8 MHO20K8apmupHOM OOMe, a makxe Kosudecmea Jiuy, rnocmosiHHO
MpoXuearowux 8 U/OM MOMeWeHUU, U UHbIX ceedeHul, HeobxolOumbix Onisi pacdema nniambsl 3a
KOMMYHaribHble ycilyau;

v’ ceeleHusi O MPUMEHEHUU 8 OMHOWeEHUU CcobBCmMBEHHUKa Uu M0Mb308amesisi XKuslbiX
rnomeuweHuUl 8 MHO20K8apmupHOM GoMe Mep coyuaribHoU nodOepKKuU Mo orame KOMMYHarbHbIX yCrlye 8
coomeemcmeuu ¢ 3akoHodamersnibcmeom Poccutlickol ®edepayuu;

v’ ceedeHusi O cry4yasix, nepuodax U OCHOBaHUSIX repepacyema pasmepa Iamsl 3a
KOMMYHaribHyto ycryay no obpauwieHuro ¢ meepOibiMu KOMMYHarbHbIMU omxodamu, rnpedocmassieHHyo
nompebumento, koruu doKkymeHmos, nodmeepxxdarowux npaso nompebumers Ha nepepacyem pasmepa
nnamsi 3a npedsidywjue 12 mecsuyes;

v’ peksuzumsl O0KymMeHmMos, rnodmeepxdarowux rnpaso cobcmeeHHOCMU Ha Kaxdoe Xuroe
rnomeujeHuUe 8 MHo2oKkeapmupHoM dome U (Unu) ux Konuu (Apu ux Hanuyuu,).
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CoeanacHo 3akoHoOamesibcmey nompebumernu O0sIKHbI onyiayueams KOMMYHasbHble ycryau 0o 10
yucna mecsuya, criedyroueao 3a pacyEmHbIM.
crieyloLme cBeeHNs Ans pacyeTa pasmepa nnatbl 32 KOMMYHasbHYO YCIyTy:

I[I/ICTaHHI/IOHHLIe CEepPBUCHI:
1. OnuiaTa 0e3 KOMHCCHM:

¢ B JIuunom kabuHere (¢ momol1upto 6ankoBckoit kaptel, CBIl u SberPay);

e yepe3 OHJIAH-cepBUC «Y3HATh 3a/I0JDKCHHOCTH/OIUIATUTH», KOTOPBIA HAXOMUTCS Ha TIJIABHOU
crpanuiie caita komnanun (depe3 ChII);

e B MoOWIbHOM Tpuiioxkennn «KommyHnanka Onnaite» (mocTynmHo Uit ckaunBaHusi B RuStore, App
Store u Google Play);

e B opucax AO «3K «Boctok»;

¢ B aboHeHTCcKHX MyHKTaXx OAO «TPUL»;

e B oucax, ycrporicTBax camoo0ciyxuBanus [TAO «Coepbanky, npuioxennu «Coepdank OHIaliH»
(ipu ceGe uMeTh MIATEKHBIA JOKYMEHT);

e B kaccax AO Kb «AI'POITPOMKPEIUT»;

o B otjeneHusax OI'YII «Iloura Poccuny;

o 110 kapte BTH B npuioxennn «BTh oHaiiny, KOHCYIBTAIIMIO MOXHO MOJTy4uTh B orce 6anka BTD;

o B npmiioxkeHud AO «Tunbkodd banky;

o B npuiokeHun «IlnaTé&xuelil cepsuc A3»;

e yepe3 ChII mo OR-kony, ykazaHHOMY B TUIATEXHOM JIOKYMEHTE;

® OE3HAJIMYHBIM TUIATEXKOM 10 PEKBU3HUTAM.

2. KoHCYJIbTAIIH €O CHENNATHCTAMU:

e Uepes Onmnaiin-LlenTp obcmykuBanus kiueHToB Ha caiite AO «OK «BocTok» (KHOTKa HAXOIUTCS B
MIPaBOM HIDKHEM YTIIy) CHEIHAINCTHI TIOMOTYT IPH 3aKIIOUCHIN/PACTOPKEHUH JOTOBOPA; IPUMYT 3asBKY Ha
3aMeHy mpubopa ydué€Ta; BHECYT M3MEHEHUS B JOTOBOP, B KOJUYECTBO MPOXKHBAIOUIMX; MPOBEIYT CBEPKY
pacdéToB; cAenaloT mepepacuéT B CBA3M C BPEMEHHBIM OTCYTCTBHEM, B CBS3M C OIMMOOYHON mepenaueit
MTOKA3aHUI; BEIIAIYT CIIPaBKy 00 OTCYTCTBHH 3aI0JDKEHHOCTH C AIICKTPOHHOH ITOIIHCEHIO;

e 110 OecrlaTHOMY MHOrokaHajdbHOMY Tenedony: 8 800 250-60-06 MOXKHO MOTYYUTHh KOHCYJIBTAIUIO
OTIEPaTOPOB CHPABOYHO-HH(POPMAITOHHON ciryxkO0bI ¢ 8:00 no 18:00 mo Oyxusam; ¢ 15 mo 25 wucno ¢ 8:00 1o
18:00 B Oymuue mHU, B cy600Ty ¢ 8:00 10 17:00, BOCKpeceHbe — BBIXOAHOH JICHB;

¢ yepe3 opuIaIbsHOe co00IecCTBO KOMIIAaHUH B coLMaNbHOM ceTn «BKoHTakTey;

® yepe3 o(UIHaNbHOE COOOIIECTBO KOMITAHIH B COITMANBHON ceTH «OTHOKIACCHUKI.

PeKBU3UTBI U151 ONJIATHI 0e3HAJTUYHBIM pacyérom:

[Tonyuarens matexa: AO «9K «Boctok»

WHH 7705424509, KIIIT 770401001, AO Kb «A'POITPOMKPEJUT», BUK 044525710
Kop/cuér: 30101810545250000710

Pacuérnerii cuér 40702810570000002442.
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https://vk.com/vostok_electra
https://ok.ru/group/62433876312275

